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Circular   

To : All Retail & Commercial establishments within 

Trakhees jurisdiction including kiosks under 

Special Developed Zone. 

From : Licensing Department  -  Department of Planning 

and Development – Trakhees. 

Subject : Fines for not wearing mask and for not keeping a 

safe distance. 

23/12/2020 

Dear / Valued Trakhees Customers, 

In reference to the UAE Public Prosecution Attorney General 

Decision No. 38 of 2020, Trakhees-LD further issues strict 

instructions to all Retail & Commercial establishments including 

kiosks under Special Developed Zone to comply with the 

following requirements starting from 24/12/2020 until further 

notice: 

1) All the employees shall strictly wear the facemask 

while they are on duty. 

2) Masks shall be worn properly, covering the mouth and 

nose. 

3) A minimum distance of 2 Meter shall be maintained 

between individuals. 

The establishments will be inspected to verify compliance with 

this circular. Failure to comply shall necessitate imposition of 

regulatory action including penalties.  
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For more information, please contact: 

Email: Customer.Happiness@pcfc.ae 

Phone:  +971-4-3636 888 

 :Customer.Happiness@pcfc.ae

 

Omar AlHamli 

Executive Director-Licensing Department 

Department of Planning and Development - Trakhees 

 


