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Circular No. (9) of Year 2024 Regarding:

Consumer Products supplied comply with specified safety standards before being sold.

Issue Date: 03/04/2024
To: All consumer / manufacturers/ Suppliers / Traders.

Dear Customers,

According to this circular, PCFC—EHS Department confirms its
concern for safeguards consumer safety, by ensuring that
consumer products supplied are safe for use and ensuring that

they comply with applicable safety standards.

The Consumer Protection (Safety Requirements) regulations
overseen by the PCFC—EHS Department, include monitoring of
e-cigarettes, vapes and their accessories, perfumes and
cosmetics, herbal and health supplements, antibacterial
cleaning compounds and other products known as regulated
products, which are Tested according to specified safety

standards, registered and approved before being sold.

Therefore, all suppliers, manufacturers and distributors of these
products must obtain a registration certificate/permit from the
concerned authority (Registration and Permits Section of the
Health and Safety Department of DM / Ministry of Industry and

Advanced Technology (MOIAT).

In addition, it is possible to obtain a permit to sell tobacco and
related products, in accordance with the conditions stipulated
in Federal Law No. (15) of 2009 regarding tobacco control, and
Cabinet Resolution No. (24) of 2013 regarding the executive

regulations of the Federal Law regarding tobacco control.
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The PCFC—EHS Department - Regulatory Authority — shall be
responsible to monitoring regulated consumer products in
physical stores located within the jurisdiction of the Ports,

Customs and Free Zone Corporation.

In the event of non-compliance with what is stated in this
circular, the PCFC—EHS Department have the right to take
action it deems appropriate against violators, including financial

penalties imposition.

We appreciate your constant cooperation with us and your
efforts to serve the public interest and optimize the use of

resources and infrastructure in the Dubai Emirate.

For any related queries and support, you may contact:

Email: info@pcfc.ae
Contact Centre: 800990

Environment, Health & Safety Department
Dept. of Planning & Development — Trakhees

Ports, Customs and Free Zone Corporation
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