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Mohammed bin Rashid Launches the Annual PCFC Employees Take Part in Dubai Ride as Part
Government Challenge to Drive Al Innovation of Dubai Fitness Challenge 30x30




Ports, Customs and
Free Zone Corporation
Celebrates UAE Flag Day

In response to the call of H.H. Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and Prime Minister of the UAE and
Ruler of Dubai, Ports, Customs and Free Zone Corporation
(PCFC) celebrated UAE Flag Day, which falls on 3 November
each year. The patriotic occasion, which captured a deep
sense of pride in the flag of the Union, brought together PCFC’s
leadership, department directors and employees, who gathered
to express their loyalty to the nation and its wise leadership, and
their pride in the UAE’s remarkable record of achievement.

Marking the occasion, H.E. Abdulla Bin Damithan, Chairman of
PCFC, affirmed that Flag Day is a national milestone that goes
far beyond celebration. It embodies the deep bond between the
people of the UAE and their flag and reflects the spirit of the Union
that has underpinned the country’s development and prosperity.
H.E. Abdulla Bin Damithan said: “On Flag Day, we celebrate a flag
that tells the story of a nation that believed in the abilities of its
people and made the Union the starting point for an exceptional
journey of nation-buildingand progress. The UAE flagis more than
a symbol of national sovereignty; it is an expression of a deep-
rooted identity, a shared will, profound loyalty, and boundless
ambition. On this occasion, we proudly honour the legacy of the
Founding Fathers, who laid the foundations of a nation that has
offered the world an inspiring model of unity and leadership, and
of a people who shape their own future.”

Outside PCFC’s headquarters, Sheikh Dr. Saeed bin Ahmed bin
Khalifa Al Maktoum, CEO of Dubai Maritime Authority, raised the
flag of the United Arab Emirates at 11am, in the presence of senior
executives, department directors and employees. The ceremony
celebrated the values of the Union, reflected pride in Emirati
identity and reaffirmed national unity and solidarity under one flag.

The celebration stems from PCFC’s commitment to fostering a
culture of belonging and national responsibility in the workplace,
and to strengthening team spirit among its employees, whom it
regards as key partnersin realising the organisation’s aspirations
and keeping pace with the future vision of Dubai and the UAE.

It also underlines PCFC’'s commitment to the continued
development of the ports, customs and free zone sectors, and to
adopting innovative solutions that support sustainable economic
growth and strengthen Dubai’s role as a key link in international
trade and global supply chains.
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Sheikh Dr. Saeed Al Maktoum said: “Our responsibility at PCFC
is to translate these national values into institutional action and
tangible achievements, by developing an integrated system that
facilitates the smooth flow of trade, enhances the efficiency of
services and reinforces Dubai’s competitiveness on the global
economic map. We believe that every achievement in our work is
a contribution to the nation’s journey, and a further step towards
a more advanced and prosperous future.”

The Flag Day celebrations concluded in an atmosphere of
pride and national unity, reflecting the deep-rooted meaning
the occasion holds for Emiratis and residents alike, and the
flag’s enduring place as a unifying symbol of a nation whose
achievements continue and whose ambitions are constantly
renewed, united under one banner.
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PCFC Employees Take
Part in Dubai Ride as
Part of Dubai Fitness

Challenge 30x30

Amid an energetic and vibrant atmosphere,
a number of Ports, Customs and Free Zone
Corporation (PCFC) employees took part in
Dubai Ride on Sunday morning, 1 November
2026, one of the key events of the Dubai Fitness
Challenge 30x30.

Joining thousands of participants, the employees
enjoyed a unique cycling experience along Sheikh
Zayed Road, which was transformed into a
dedicated cycling track for the occasion. The
event brought the city together in a celebration of
fitness and community spirit, encouraging people
to stay active and embrace a healthier lifestyle.

The PCFC participation reflects its commitment
to promoting physical activity, fostering a
culture of health and fitness, and encouraging
positive interaction and team spirit beyond the
workplace.

Together Towards a Healthier, More Active
Lifestyle!
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Mohammed bin
Rashid Launches the
Annual Government
Challenge to Drive Al

Innovation

His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice
President and Prime Minister of the UAE and Ruler of Dubai,
has launched the Annual Government Challenge for UAE
government employees and teams, coinciding with the UAE
Innovation Month. The initiative aims to encourage government
talenttodevelopinnovative solutions that contribute to advancing
government services, operations, and projects.

Thefirsteditionofthechallengewillfocuson AlAgents,exploringhow
these technologies can be leveraged to enhance services, improve
operations, and boost government performance and efficiency.
It also provides employees with an opportunity to transform their
ideas into practical solutions that can be implemented and scaled.

Thechallengefeaturesthreemaincategories: GovernmentServices,
Internal Operations, and Unconventional Ideas. These categories
encourage innovative proposals that simplify procedures, enhance
productivity, and introduce new approaches to government work.

Atotal of nine outstanding government projects and teams will be
recognised, with prizes amounting to AED 9 million, in recognition
of innovative ideas and solutions that deliver tangible impact and
contribute to improving government performance.

The initiative reflects the UAE Government's commitment to
leveraging Al Agents to transform government operating models,
encourage employee participation in driving change, and foster
a culture of innovation by turning promising ideas into impactful
projects that advance government services and operations.
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Discover Your Next
Destination: Sharjah
International Book Fair 2026!

Discover the Sharjah International Book Fair, a new cultural

destination bringing together book lovers and knowledge seekers

under one roof. Explore a world of creativity and inspiration through
adiverse collection of books and unique cultural experiences.

Make it your next destination and seize the opportunity to visit
before the fair comes to a close!

Visit the fair and explore a world of knowledge and inspiration!
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Faisal Juma Albadaiwi

Sr. Manager Commercial Inspection Section

Licensing and Services Department

The Art of Decision-Making

Decision-makingis one of the fundamental skillsforachieving success
and excellence in the workplace. It requires sound judgment, careful
analysis of information, and a thorough assessment of available
options before selecting the most appropriate course of action.

Effective decision-making begins with clearly identifying the issue,
gathering accurate information, evaluating the pros and cons,
and seeking input from experienced individuals. It also relies on
objectivity, accountability, and the ability to adapt to changing
circumstances.

In the institutional work environment, well-informed decisions
contribute toimproving performance, enhancing processes, optimizing
resource utilization, and fostering collaboration among employees.

A successful decision is not always the fastest one, but rather the

one grounded in knowledge, aligned with objectives, and capable
of creating a positive and lasting impact on the workplace.
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Workplace

Maintain a Healthy Sitting Posture

Pay attention to your sitting posture throughout
the workday to avoid unnecessary strain on
your back, neck, and shoulders. Keep your back
straight and supported by your chair, your feet
flat on the floor, and your computer screen at
eye level to maintain a comfortable working
position.

Make small adjustments to your seating
position whenever needed, and remember to
change your posture regularly to reduce muscle
tension and discomfort.

Ahealthy sitting posture helps improve physical
comfort, reduce strain, and support better focus
and productivity throughout the day.

Sit Right, Feel Better, Work Better.
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Name: Eng. Muna Ismael Al Qaysi

Job Title: Senior Manager Architectural ,Permits & Sustainability Sections
Department/Business Unit: BRP (Building Regulations & Permits)

Date of Joining: 1st of April 2006

Main Responsibilities: Managing the Architectural, Licensing, and Sustainability departments within a distinguished
team, Engineer Muna Al-Qaysi brings over 20 years of professional and leadership experience to the organization. Her
expertise in Building Permiting is extensive and specialized.

Key Achievements Brief

1. The development and issuance of the Trakhees’ Architectural Building Code, which outlines architectural
requirements and regulations, is considered one of the most significant achievements and milestones in its 20-
year career. This achievement formed a crucial regulatory foundation, as many of the figures and requirements
subsequently included in the Dubai Building Code were based on what was developed and adopted within
Trakhees Code. This reflects the institutional impact of this initiative on developing the building regulation system
in the Emirate of Dubai.

2. Contributing to the development and updating of the Dubai Building Code was achieved through continuous
cooperation and coordination with relevant government entities and strategic partners. This ensured the
enhancement of the efficiency of regulatory requirements, their alignment with the needs of stakeholders,
the practical realities of implementation, and the challenges they face. It also incorporated their technical and
operational feedback, while carefully considering the needs of Ports, Customs and Free Zone Corporation
customers .

3. Launching the two advanced green building classification categories, Gold and Platinum, announced in 2025,
and successfully contributing to the launch of these two advanced and distinguished environmental classification
categories for green buildings. This coincided with the development of a unified application form that covers
the entire sustainability journey of a building, from obtaining a building permit, through construction, to project
completion and finally, obtaining the green building certificate. This provides a more integrated, user-friendly, and
efficient experience for clients, automatically calculating and displaying a summary of the assessment scores,
thus simplifying the evaluation and classification procedures.
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Captain Abdulwahab
Al Diwani

Captain Abdulwahab Al Diwani is regarded as one of the
pioneers of maritime navigation in the UAE. He was known as the
first Emirati sea captain and the first Emirati marine pilot at Port
Rashid in Dubai. Through his extensive maritime experience, he
contributed to the development of the maritime sector and the
training of generations of Arab maritime officers, leaving a lasting
mark on Dubai’s maritime history.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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