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Abdulla Bin Damithan
affirms PCFC's
support for traders at
Dragon Mart

His Excellency Abdulla Bin Damithan, Chairman of the Ports,
Customs and Free Zone Corporation (PCFC), has conducted
an extensive tour of Dragon Mart, accompanied by Eng. Abdulla
Mohammed Belhoul, CEO of the Department of Planning and
Development (Trakhees), and Taleb Mohamed Al Dhanhani,
Director of the Licensing and Services Department at Trakhees.
During the tour on 16 September, officials reviewed business
operations and commercial activity at the market and explored
the growth and expansion opportunities available to investors
and traders.

Dragon Martfalls within the special development zones regulated
by the Department of Planning and Development (Trakhees),
PCFC’s regulatory arm. Trakhees’ role there covers commercial
licensing, inspection, environment, health and safety, and
building permits for the businesses operating at the market.

Dragon Mart holds a prominent position as one of the largest
markets specialising in Chinese products in Dubai. Across its
two complexes, Dragon Mart 1and Dragon Mart 2, it houses 3,051
retail outlets covering a wide range of sectors, including furniture
and home décor, electrical appliances and electronics, fashion
and textiles, and building materials, alongside food courts and
service facilities. This makes it a major destination that attracts
more than 22 million visitors a year from within Dubai and beyond.

The tour included visits to a number of shops, where His
Excellency met the owners and spoke with them directly about
current trading conditions, levels of demand and operational
challenges, as well as the opportunities and advantages for
expansion that Dubai offers to the businesses and companies
based in the market. He affirmed that PCFC will provide the
support and facilitation needed to make it easier for them to do
business.

His Excellency Abdulla Bin Damithan, Chairman of the Ports,
Customs and Free Zone Corporation, said: "Dragon Mart reflects
the depth of the trade relations and the distinguished economic
partnership between Dubai and China, and is a living example
of the vitality of Dubai’s re-export and retail sector. At the Ports,
Customs and Free Zone Corporation, we are keen to listen
directly to traders, understand their requirements and address
the challenges they face, in order to provide a flexible and
stimulating business environment that sustains the growth of
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their investments and consolidates Dubai's position as a global
trade and investment hub."

Bin Damithan praised the quality and variety of the Chinese
products on offer at the market, highlighting their importance
and their pivotal role in meeting the needs of consumers in the
emirate and the wider region. He expressed his pride in the high
standard of commercial activity and in the efforts of traders
and shop owners, which contribute effectively to strengthening
Dubai's standing as a major global destination for shopping and
investment that attracts shoppers from around the world.

His Excellency also visited the Amer Services Centre, which
provides services to traders and makes it easier for them
to access the services of the Department of Planning and
Development (Trakhees). Through the centre, traders can
complete the issuance and renewal of trade licences, as well as
other government services that facilitate their business and the
procedures for starting commercial activities at Dragon Mart.
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Dubai Ports Authority
Welcomes Delegation
from the Maritime
and Port Authority of
Singapore

Dubai Ports Authority, at the Ports, Customs
and Free Zone Corporation (PCFC), welcomed
a delegation from the Maritime and Port
Authority of Singapore, led by Mr. Ang Wee
Keong, Chief Executive of the Authority, as part
of efforts to strengthen maritime cooperation
and partnership between Dubai and Singapore.

The meeting providedanopportunitytoenhance
bilateral cooperation in maritime safety and
regulatory frameworks, exchange expertise and
best practices, and explore opportunities for
collaboration in digital transformation, artificial
intelligence, and innovative solutions for port
development.

The visit reaffirmed the strong maritime
partnership between Dubai and Singapore. It
also reflected both sides’ commitment to further
developing the maritime sector and enhancing
its safety, efficiency, and sustainability through
smart solutions and innovation in maritime
operations and services.
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Dubai Future Week
2026 Showcases
Al and Robotics

Talent

Dubai is preparing to host Dubai Future Week 2026, organized by
the Dubai Future Foundation from 18 to 21 November at Emirates
Towers and the Museum of the Future, under the theme “For
the Human of the Future.” The event will bring together leading
experts, innovators, and specialists in future technologies.

The programme will feature the “Future Challenges Platform,”
which brings together local and international talent in artificial
intelligence, robotics, and advanced technologies through
interactive experiences and competitions designed to test
skills and transform innovative ideas into practical applications.
The platform will host the third edition of the International Al
Challenge, alongside the final competitions of the fourth edition
of the UAE Robotics Competition, which focuses on designing
robotic solutions to serve the library sector.

The event will also showcase the latest developments in artificial
intelligence, robotics, advanced computing, biotechnology, and
energy through panel discussions, workshops, exhibitions, and
immersive future experiences. These activities aim to encourage
knowledge exchange and explore opportunities to improve
quality of life and build more future-ready communities.

Inarelated development, the Dubai Future Foundation launched the
report 100 Use Cases of Fourth Industrial Revolution Technologies
in the UAE, which presents practical examples of advanced
technology applications across nine key sectors, including smart
cities, industry, energy, logistics, healthcare, agricultural technology,
financial technology, space, and creative industries.

The report highlights the role of partnerships between government
entities, the private sector, and academic and research institutions
inmovingadvancedtechnologiesfromexperimentationtopractical
implementation. It also showcases successful experiences and
opportunities to expand the responsible adoption of technology.

Dubai Future Week reflects Dubai’'s commitment to fostering
innovation and anticipating technological change, while strengthening
collaboration among experts and innovators to develop future-
ready solutions that place people at the heart of technological progress.
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Marsa Boulevard Is Back with
New Experiences!

Your Favourite Winter Destination Returns to Dubai Creek
for Its Third Season.

Marsa Boulevard is back for its third winter season at Dubai
Creek, bringing new experiences that combine great food, art,
fashion, and entertainment, giving you more reasons to enjoy
Dubai’s winter evenings.

This season features a variety of restaurants and cafés,
including Murmur, NAC, and Nuwa, alongside green spaces,
art installations, and new fashion and beauty stores, offering
something for everyone in a vibrant waterfront setting.

Location: Marsa Boulevard, Dubai Creek, near Dubai Festival City Mall
Official Opening: Friday, 30 October 2026
Time: 5.00 PM

Gather your family and friends and enjoy a memorable experience
filled with delicious food, charming cafés, and stunning creek views.

Marsa Boulevard.. Your destination to discover something new
and create unforgettable memories this winter!
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Faisal Juma Albadaiwi
Sr. Manager Commercial Inspection Section
Licensing and Services Department

Change Management: The
Path to Growth and Success

Change management is the ability to adapt to changes and
make the most of them to achieve growth and success. In today’s
modern workplace, change has become essential to keeping
pace with developments, improving performance, and enhancing
service efficiency. Successful change depends on having a clear
vision, effective communication, and employee involvement in
implementing development initiatives.

Embracing change positively helps foster innovation, develop
skills, and achieve organisational objectives more efficiently.
Flexibility and a commitment to continuous learning also help
turn challenges into opportunities for growth and excellence.
Change can take many forms, such as implementing a new
digital system, reorganising work procedures, launching a new
customer service, or adopting a flexible working approach.

To ensure successful change, it is important to communicate
its objectives and benefits clearly to employees, provide the
necessary training and support, listen to feedback, and address
challenges as they arise.

Forexample, whenintroducing a new system, training workshops
can be organised, and the system can be tested gradually before
its full implementation. This approach transforms change from
a source of concern into an opportunity to learn and improve
performance.

Change is not merely a temporary phase; it is an ongoing journey
towards a better, more successful, and sustainable future.

Successful change begins with a clear vision, effective
communication, and everyone’s participation.
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Juma bin Abdullah Al
Amlah

Juma bin Abdullah Al Amlah was a prominent maritime figure in
Dubai’s history, known by the title “Sardal,” the leader responsible
for organizing pearl-diving expeditions and coordinating pearl-
diving vessels and their captains. With extensive knowledge
of navigation and pearl-diving grounds, the Sardal played an
important role in supporting Dubai’s traditional economy and
preserving its rich maritime heritage.
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Name: Hind AIRasheed

Job Title: Manager- Central Laboratory

Dept./Business Unit: Environment, Health, Safety and Sustainability Department (EHSS)- Trakhees
Date of Joining: 07 November 2022

Main Responsibilities: Overseeing laboratory operations to ensure safe, efficient, and effective
performance while consistently maintaining the highest standards of quality, precision, and reliability
of results. Strategically manage laboratory resources and workflows to optimize daily operations,
improve stakeholder and client expectations, and ensure full compliance with all statutory and
accreditation standards.

Key Achievements:

. Strategic Facility Launch: Spearheaded the end-to-end establishment and operational
readiness of the Headquarters laboratory, optimizing processes to drive operational excellence
and support business expansion.

« Multi-Site Accreditation: Successfully secured EIAC accreditation for both the HQ and Jebel
Ali laboratories through sustained adherence to regulatory and quality standards.

. ProcessImprovement & Expansion: Introduced and implemented continuous improvement
initiatives and service proposals such as Regulatory Monitoring of Water Quality Analysis to
ensure the public health safety of consumers within PCFC jurisdiction areas.

Towards a Healthier
and More Productive
Workplace

Start Your Day with Positive Planning

Take a few minutes at the beginning of your
workday to organize your tasks and set
priorities. Start with the most important tasks
and break larger assignments into smaller,
manageable steps. Itis also helpful to take short
breaks between tasks to refresh your focus and
avoid feeling overwhelmed.

Effective planning helps you manage your
time, reduce stress, and maintain a sense of
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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