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The Ports, Customs and Free Zone-Corporation Wins 2025

Award for Best Creative Contentan Social Media
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Marketing and Corporate Communication Department Human Capital Recognises the Team
Raises Workshop Among School Students Through Behind Ru’ya Career Fair’s Success

Interactive Workshops
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The Ports, Customs and Free Zone Corporation Wins 2025 Award for Best
Creative Content on Social Media

The Ports, Customs and Free Zone Corporation (PCFC) has
receivedthe 2025 Social Governments Award inthe Best Creative
Content on Social Media category for the trade and industry
sectors. The award recognises the Corporation’s excellence in
leveraging digital platforms to deliver innovative and impactful
content that embodies its institutional mission, showcases its
achievements and initiatives, and strengthens engagement with
diverse segments of the community.

The recognition marks the culmination of the Marketing and
Corporate Communication Department’s ongoing efforts to
advance the Corporation’s digital communications ecosystem
and enhance the quality of content published across its social
media platforms. These efforts include employing creative tools
and modern approaches to communicate messages effectively
while strengthening PCFC’s presence and digital identity.

Saeed Al Bannai, Executive Director of Corporate Support Services
at PCFC, received the award during a ceremony held at the
Corporation’s headquarters. The award was presented by Eng.
Ahmed Sabri, Director General of the Social Governments Institute.

Al Bannai said: “This recognition is another distinguished
addition to the Ports, Customs and Free Zone Corporation’s
record of achievements. It reflects our continued commitment to
advancing our corporate communications tools and harnessing
digital technologies and platforms to strengthen our ability
to engage effectively with the community. We believe digital
content has become one of the most important strategic tools for
showcasing the Corporation’s achievements, initiatives and role
in supporting the trade and industry ecosystem.”

He also highlighted PCFC’s efforts to adopt the latest innovations
in digital communications and leverage artificial intelligence
tools to enhance content across its various media channels.
This approach supports Dubai’s ambitious vision of using Al to
improve government efficiency. The Corporation’s Marketing and
Corporate Communication Department continues to combine
creativity with advanced technologies to produce content that
reflects PCFC’s identity and mission while strengthening its
presence and influence across digital platforms.

Hend Ahmed Shaker, Director of the Marketing and Corporate
Communication Department at PCFC, said the award recognises
the department team’s outstanding efforts to advance digital
content and corporate communication practices. She noted
that creativity in digital content is no longer limited to keeping
pace with digital transformation but has become a strategic
instrument for reinforcing institutional identity and consolidating
the Corporation’s presence and influence.

“We are committed to developing purposeful and impactful
content that reflects the Corporation’s achievements, values
and role in serving the community, while keeping pace with the
rapid evolution of government communications,” Shaker said.
“This award affirms the success of our strategies in transforming
social media platforms into effective channels for engaging with
the public and showcasing the Corporation’s role, services and
efforts to support Dubai’'s economy”.

More than 52 entities competed across the award’s various
categories. PCFC earned the Best Creative Content on Social
Media award for the trade and industry sectors in recognition
of the strength of its social media content, its use of artificial
intelligence tools to enhance content development, its innovative
production methods and its commitment to continuous renewal.
The Social Governments Award is a specialised initiative
that recognises outstanding government experiences in
communication through social media platforms. It also highlights
creative and innovative practices and promotes the exchange
of expertise and experiences among government institutions
across the Arab world.

This achievement reflects PCFC’s commitment to continuing
its journey of excellence and innovation across all areas of
institutional work and to establishing a modern and influential
communications ecosystem that meets future aspirations. It
also contributes to strengthening Dubai’s position as a global
hub for trade and business by highlighting the Corporation’s
strategic role in supporting the trade and industry ecosystem and
enhancing the emirate’s competitiveness.
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Human Capital Recognises the Team Behind Ru’ya
Career Fair's Success
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As part of the Ports, Customs and Free Zone Corporation’s commitment to fostering a culture of
excellence and recognising its people, the Human Capital Department honoured the employees
who contributed to organising and coordinating the Corporation’s participation in the Ru’ya Career
Fair, in appreciation of their dedicated efforts and pivotal role in ensuring its success.

The recognition acknowledged the team’s efficient management of organisational and logistical
arrangements, as well as their direct involvement in overseeing all preparations to ensure that the
Corporation was representedin amanner befitting its standing and reputation. Their efforts also contributed
to strengthening PCFC’s position as an attractive workplace for national talent and skilled professionals.

Mr. Mohammed Al Jamea, Director of Human Capital, presented certificates of appreciation to the
employees and support teams from various departments and organisational units who played a key
role in the successful participation.

This initiative highlights the importance of collaboration and teamwork in sustaining the success
of corporate initiatives. It also reflects the Human Capital Department’s commitment to motivating
employees, recognising their contributions, and encouraging continued dedication in support of the
Corporation’s strategic objectives.

©

cLaid g jaaill d-6la) ALaugi e "6pall ddbiallg &jlanllg {Hlgall duugo” yoyo Lo -6
ds)Lubio Grwiig p yAii -6 (S jLdiall pgalhgall dyyindl 3jlgoll 6)la) e o)S «dypvinll jalg SIUy
olail -6 sJg2all o @)g3g duggall o magmn e £LiT e ilhgll d19)" yo)o0 JAD dunwgall

A5jLall

delosyd Jiwnglllg drouAiill cuilg—2Jl 6)la] 0 G yoll ag—@2) ng.u psillla el g
d)9— wlid _uungall jgabd gl dols abuijill e )} uball amoly  lg gla_idlg
walgallguilelasldinb Joacd wSL a@iydbjj eilagl ail Say g i o—l

dilngll

o lino (o y—abhgallg Jloaell G406 dyyill 5jlgall 6jla] Jya0 @ olallaano 3wl o) Sq
duwwgalld S)liro obil 6 jga NIl el yls -illg.duwwgall 6 d rauhAiill cilasglig eyl

olaidoliwl o, cloallJ aellgJ— olSlld _gnmic’ipl wllod o Seig
o dlbjyeaipd pullajlgalldjll pljiilla  wailaeSd g olleilppl 1ol

& o0 laiigd wwgalld parili willwla el g Ay larclinelld linlgog ) aell
i héinoll Lailelni



"‘_

23004

Mlorge

— —

INTERNAL NEWS | duslall jusil

G——19ill 6)la)
JL—nilllg

oAl uugall

CUJ.de.O.CU_LuJJg
lj——0> duwjao

dyeainall ddggwall Jloo 6 Leagad jan
o9 l_mJlgalg dunwgall g @y cgll jyjeig
O_J|J| ek Guylaall d b g g—0ainxall
dungo 0 unwdall Jlnillg Gigwill
Jgleill G Al d_alhiallg &ljlanllg ¢, _ilgall
€0ds)lanay Jac iygdpradd wjiog o
calo 21llg el aanll oo dling Lln
doulnig d ilclaj dln_duil

Laoad "dolaill d1ny" d.ﬁug d)aluall v iarnig
d)hy §rg—will o ud 30 - 2 pell 3 ono
b G nnugoJI Jlwidlg Gigwiill
dabhlo Laiois "dyjall doMull" d g
Al gy dbal w0 jaaill g3 6ii g ols
a_Jg_cg.lJI,o_LmLo.oJldLnJlquuh_LUJngu_omg
o9 aouy Lay . lcloig buuo wigl b
pJ_e_LlIU_Lca_d.leg_J:n_uugt_ll_ogJ_o_oJl Q)i

.d_wjlaall

Jjeil §jlaMlbg an (pandppliallod o Ujl'ig
wayyeillg d_souleill il unugall g o dSly il
JAB (0 duwwgall Laoadi il culoaall
o)l Juiiig dalisall dyauhiill Lailang
dgguall d_ola} Ay uyig gl d oMl
cliay elg J o el -0 daalunallg dieainall
absglowll il d_oj\ll wiljlaallg d_ajeall

.d_1ogull ajiln o d ulall

Marketing and
Corporate
Communication
Department Raises
Workshop Among
School Students
Through Interactive
Workshops

As part of its corporate social responsibility
efforts and commitment to raising awareness
among school students about its role and
contributions to the community, the Marketing
and Corporate Communications Department at
the Ports, Customs and Free Zone Corporation
(PCFCQ), in collaboration with Jumeirah School,
organised two awareness workshops for 45
Grade 3 and Grade 4 students. The workshops
featured interactive and hands-on activities.

The initiative included the “Apple Journey”
workshop, delivered by Mohammed Al Obaid,
Marketing Section Manager at the Marketing
and Corporate Communications Department,
and the “Marine Safety” workshop, delivered by
Fatima Kahoor, Excellence Executive at Dubai
Maritime Authority. Both workshops aimed to
communicate key awareness messages in a
simple and engaging way, helping students
retain information and encouraging learning
through practical experience.

This initiative reflects the Department’s
ongoing efforts to strengthen partnerships with
educational institutions, raise awareness of the
services provided by PCFC through its various
organisational units, promote marine safety
awareness, and reinforce a culture of corporate
social responsibility. It also contributes to
nurturing an informed generation equipped
with the knowledge and skills needed to adopt
positive behaviours in their daily lives.
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WETEX 2026:
Shaping the Future
of Sustainability and
Clean Energy

The 28th edition of the Water, Energy, Technology and
Environment Exhibition (WETEX) will take place from 20 to 22
October 2026 at Dubai World Trade Centre, bringing together
leading local and international organizations to showcase
the latest innovations in clean energy, water, environmental
sustainability and future technologies. Organized by Dubai
Electricity and Water Authority (DEWA), WETEX is one
of the region’s leading platforms for advancing sustainable
development and supporting the transition towards a greener
future.

Building on the success of its previous edition, which attracted
more than 50,000 visitors from 65 countries and featured 3,100
exhibitors across 18 international pavilions, WETEX 2026 will
offer opportunities for knowledge exchange, networking and
collaboration. The exhibition will highlight emerging solutions in
renewable energy, artificial intelligence, green mobility, hydrogen
and smart sustainable cities, alongside specialized sessions led
by industry experts.

Through its focus on innovation, partnerships and practical
sustainability solutions, WETEX continues to support Dubai’s
vision for a more sustainable future and reinforces the UAE'’s
position as a global hub for clean energy and environmental
innovation.

Organizer: Dubai Electricity and Water Authority (DEWA)
Date: 20-22 October 2026

Venue: Dubai World Trade Centre

For more information: https.//www.wetex.ae/en/
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Faisal Juma Albadaiwi
Sr. Manager Commercial Inspection Section
Licensing and Services Department
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Caravan Hatta by Our Habitas

Escape to the Mountains and Reconnect with Nature

Nestled in the majestic Hajar Mountains overlooking Hatta Dam,
Caravan Hatta by Our Habitas offers a unique retreat where
nature, adventure, and mindful luxury come together. Located
in Hatta, Dubai, this distinctive destination invites visitors to step
away from the city’s busy pace and enjoy a peaceful mountain
escape surrounded by breathtaking landscapes.

The retreat features 50 uniquely designed Airstream-style
caravans, combining contemporary comfort with natural
materials and bohemian-inspired interiors. Guests can unwind
by the infinity pool, enjoy regional flavours at Madar restaurant,
or relax under the stars at the Observatory Deck. Wellness
experiences, including yoga, meditation, and holistic treatments,
offer additional opportunities to recharge and restore balance.

For adventure seekers, Hatta's spectacular surroundings
provide the perfect setting for hiking, mountain biking, kayaking,
and paddleboarding on Hatta Dam. Visitors can also explore
local heritage sites and enjoy authentic cultural experiences that
celebrate the region’s natural beauty and traditions.

Whether you are looking for a relaxing weekend, an outdoor
adventure, or a memorable stay surrounded by nature, Caravan
Hatta by Our Habitas offers a refreshing way to experience
another side of Dubai.

Location: Hatta Dam Road, Hatta, Dubai
Discover more: https://www.ourhabitas.com/caravan-hatta/
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Effective Communication

Effective communication is one of the most important skills in
both personal and professional life. It serves as a bridge between
ideas, feelings, and goals. Through clear communication and
mutual respect, we can build strong relationships, strengthen
collaboration, and achieve success.

Effective communication is not limited to speaking; it also
involves active listening, understanding different perspectives,
and expressing ideas clearly and respectfully. Good listeners
understand others better, helping them find appropriate solutions
and avoid misunderstandings.

Effective communication is not simply an innate talent; it is a
skill that can be developed through practice and a commitment
to building trust and understanding. The more clearly, honestly,
and respectfully we communicate, the more successful and
meaningful our interactions become.

Key Takeaway: Effective communication is the key to building
successful relationships and achieving goals. It is a valuable
investment in personal growth and professional excellence.
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Name: Rashid Lahej

Title: Manager - Marine Inspections

Department/BU: Marine Registration Department - Dubai Maritime Authority
Date of Joining: April 31st 2018

Main Role

Leading the Marine Inspections team, overseeing vessel inspections, regulatory compliance,
and maritime safety across Dubai's waters. Responsible for managing inspection operations,
coordinating enforcement activities, improving operational efficiency, and ensuring vessels comply
with applicable maritime regulations.

Key Achievements

. Led and developed the Marine Inspections team to enhance operational performance and
improve inspection efficiency.

. Strengthened monitoring and enforcement efforts to address serious maritime violations and
support maritime operational safety.

. Contributed to developing and streamlining inspection procedures and enhancing service
delivery.

DUBAI'S MARITIME HERITAGE | sl 1o culji (o ple I

Saif bin Mohammed Al Bilqeizi
Al Falasi
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The late Saif bin Mohammed Al Bilgeizi Al Falasi was one of
Dubai’s renowned traditional wooden shipbuilders. Born in Bur
Dubai in 1910, he began learning shipbuilding at the age of seven
and dedicated around seven decades to this traditional craft.
He became well known for building pearl-diving, fishing, and
trading vessels, helping preserve Jallafah, the traditional craft of
shipbuilding, which played an important role in Dubai’s maritime
heritage and historic economy.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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