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Ports, Customs and Free Zone Corporation
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PCFC and Dubai Chambers Support Fruits and Vegetables
Traders to Enhance Food Security

The Ports, Customs and Free Zone Corporation (PCFC)
and Dubai Chambers held a Fruits and Vegetables Traders
Stakeholders Meeting with representatives and partners of
Dubai's fruits and vegetables trade, to discuss mechanisms
for addressing the current operational and logistics challenges
arising from regional disruption, and to assess their impact on
shipping movements and food supply chains.

The meeting, held at PCFC's headquarters in Mina Rashid, was
chaired by H.E. Abdulla Bin Damithan, Chairman of PCFC, and
attended by H.E. Mohammad Ali Rashed Lootah, President
and CEO of Dubai Chambers; Abdulla Al Hashmi, Global Chief
Operating Officer-JAFZAIDP World Parks and Economic Zones;
and Dr. Abdulla Al Ghafri, Deputy CEO of the Dubai Economic
Security Centre. Attendees discussed the coordinated response
implemented by the emirate's government and logistics entities,
which has helped ensure the seamless flow of food and essential
goods and maintain price stability in local markets.

H.E. Abdulla Bin Damithan, Chairman of PCFC, stated thatdelays
invessels berthing at some regional ports are shortening the shelf
life of fresh produce. He added: "In light of this, PCFC, through
Dubai Ports Authority and in coordination with terminal operators,
will give clear priority to perishable food shipments at our ports.
With regard to charges, PCFC has an independent mechanism
to fairly review disputed charges. It has also dedicated a channel
on the Dubai Trade platform for the transparent disclosure
of charges, and another for receiving complaints, to curb any
unjustified increases”.

Bin Damithan underlined the pivotal role of Dubai's ports in
supporting the sector, citing figures and on-the-ground growth:
"PCFC is not separate from this sector. Our ports are part of the
pulse of this trade and a vital gateway for goods. This detailed
understanding strengthens our ability to intervene effectively and
adapt quickly as conditions change.”

General cargo volumes at Mina Hamriyah Port exceeded 436,000
tonnes in 2025, and the port receives more than 700,000 head of
livestock annually. Mina Rashid has recorded a record increase
in general food cargo, reaching 25,618 tonnes so far in 2026,
compared with 20,547 tonnes in 2024, while vessel calls have
doubled to around 600.

For his part, H.E. Mohammad Ali Rashed Lootah, President and
CEO of Dubai Chambers, said: "Public-private partnership stands
out as one of the key competitive advantages strengthening the
competitiveness of Dubai's business community. We engage
directly with fruits and vegetables traders to understand the
challenges facing their businesses, and work with the relevant
authorities to find practical solutions that facilitate shipping
movements and support continuity of supply. This meeting
allows us to turn traders' feedback into clear priorities for the
Joint Follow-up Committee, enhancing supply chain resilience
and supporting the availability of food in Dubai's markets".

The meeting addressed, with a high degree of transparency,
the key challenges currently facing traders, foremost among
them vessel waiting times at some regional ports, rising shipping
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and trucking costs, and demurrage charges. Based on these
findings, H.E. Abdulla Bin Damithan directed the formation of a
Joint Follow-up Committee chaired by Capt. Ibrahim AlBlooshi,
Executive Director of Dubai Ports Authority, with the participation
of fruits and vegetables trader representatives and the relevant
government entities. The committee will meet regularly and set
out executive action plans to address berthing and discharge
priority, shipping charges and trucking issues on an ongoing
basis.

PCFC also reviewed the approved facilitations and proactive
measures implemented by Dubai Customs to support the
movement of goods vialand and air routes, including a package of
customs facilitations: extending the customs suspension period
by an additional 120 days; temporary facilitation of installment
payments of customs duties due on import declarations; an
80% reduction in penalties related to customs cases; and an
adjustment to the duty exemption threshold for e-commerce
shipments.

These initiatives generated AED 134 million in additional trade
value and approximately 60,000 tonnes in additional fruits and
vegetables trade volume in May-June 2026 compared with
March-April 2026. More than 112,000 declarations were processed
through the Green Corridor in March-April 2026.

At the close of the meeting, participants affirmed that this close
cooperation between the governmentand private sectors reflects
Dubai's distinctive model of proactive response to challenges,
enhancing the readiness of the food security ecosystem and
reinforcing the emirate's position as a leading global hub for trade
and logistics.
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In his book The Messages, the second volume of Lessons from
Life, His Highness Sheikh Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of the UAE and Ruler of Dubai,
shares valuable insights into the values and principles that shape
life in Dubai and reflect its journey towards building a progressive,
cohesive, and ambitious society.

Among the messages shared by His Highness are seven
fundamental rules that capture a set of values at the heart of
Dubai’s journey, offering principles worthy of reflection and
application in our daily lives and workplace:

Responsibility.. The Foundation of Success

Lifeisaresponsibility,and responsibility begins with the individual.
An employee is responsible for their work, a leader for their team,
and every individual has a responsibility towards their community
and nation. When everyone understands the impact of their
responsibilities, achievement becomes a shared responsibility,
and success becomes the natural result of collective effort.

Respect.. The Essence of Progress

Respecting people and valuing their dignity, regardless of their
culture or background, reflects the maturity of a society. Respect is
demonstrated in our daily interactions, in how we value others, and in
our ability to listen, be fair, and embrace differences with a positive spirit.

Excellence... The Language of Distinction

Excellence is not simply about completing a task, but about how it is
accomplished. True excellence begins with attention to the smallest
detailsandisreflectedinthe quality of services andresults, contributing
to the reputation that distinguishes Dubai on the global stage.

Humility... A Mark of True Character

True achievement does not take away a person’s humility; rather,
it makes them more appreciative of their journey and beginnings.
Humility gives us the ability to learn and continue growing, while
inspiring us to set greater goals and strive to achieve them.

Optimism... A Vision for the Future

In Dubai, optimismis more than afeeling;itis away of approaching
the future. It encourages us to take initiative, believe in our
capabilities, turn challenges into opportunities, and focus on what
can be achieved rather than on what may seem difficult.

Kindness... A Daily Culture

Kindness is reflected in our actions before it becomes an
initiative. It begins with a kind word, a smile, and helping others,
and extends to everything we can do to create a positive impact
in the lives of those around us. In this way, kindness becomes a
shared social value and responsibility.

Loyalty to the Nation... Responsibility and Belonging

A nation that embraces us and provides opportunities for
growth and success deserves our loyalty and sincere efforts.
This is reflected in respecting laws, preserving the nation’s
achievements, fulfilling our responsibilities with dedication, and
making an active contribution to the UAE’s journey and future.

Values We Live By... Impact We Create

These seven rules capture a set of values that can resonate in
our daily lives and workplace. Responsibility in performing our
duties, respectin our interactions, excellence in our work, humility
in our achievements, optimism when facing challenges, kindness
towards others, and loyalty in serving our nation are simple
practices in their details, yet powerful in their impact.

The more we live these values, the more we become part of
Dubai’s story and its future.

©
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PCFC Organises Breast Cancer Awareness Event for
Pink October

wellmanso+
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As part of its commitment to promoting health
awareness and supporting the wellbeing of its
female employees, the Ports, Customs and Free
Zone Corporation (PCFC) organised a breast
cancer awareness event for Pink October, in
collaboration with Emirates Health Services
- Al Muhaisnah Health Center, to promote a
culture of prevention and early detection and
encourage female employees to adopt healthy
practices and undergo regular screenings.

The event featured an awareness session
delivered by Dr. Maryam Ahmed Shaker,
Family Medicine Consultant and Director of Al
Muhaisnah Health Center, who highlighted the
importance of early detection, key prevention
methods, and the value of regular follow-ups
and screenings in raising health awareness
and encouraging proactive screening. Female
employees also had the opportunity to benefit
from free early detection screenings using the
Bexasmartdeviceatthe PCFC Clinic,in addition
to receiving free mammogram vouchers and
awareness gifts.

The event also featured an accompanying
exhibition with the participation of DAS Abayas,
Tassels Boutique, and Swirly Wirly, enriching
the participants’ experience and adding an
engaging and interactive element to the
occasion. Thisinitiative reflects PCFC’s ongoing
efforts to foster a supportive workplace that
prioritises employee health and wellbeing, while
promoting health awareness as an integral part
of a sustainable organisational culture.
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"General Services”
Enhances Fleet and
Asset Management
Through Artificial
Intelligence

Smarter Technology.. Easier Monitoring..
More Accurate Decisions

The "General Services" Department continues to
advancedigital transformation across the workplace
by implementing Al-powered solutions for fleet and
assetmanagement. These solutions help streamline
processes, enhance monitoring, and provide greater
visibility into institutional resources.

From Request Submission to Monitoring
and Verification

Employees can now submit vehicle requests
through approved digital channels, while
supporting more efficient monitoring of vehicle
status, movement, and usage. Smart solutions
also help analyse data and identify cases
requiring follow-up, enhancing response times
and data accuracy.

Smarter Asset Management

In asset management, the new solutions support
the verification of assets, their locations and
conditions, as well as record matching and the
identificationofincomplete dataorcasesrequiring
further action. They also facilitate access to the
information needed for audit activities.

Al Supporting Daily Operations

The role of Al goes beyond automating processes.
It helps transform data into clearer, more actionable
insights, identify cases requiring early intervention,
and reduce repetitive administrative tasks,
enabling teams to focus on higher-value activities.

This achievement reflects the "General Services"
Department’s commitment to leveraging modern
technologies andinnovationto enhance services,
improve efficiency and governance, and build a
smarter, more future-ready workplace.

d_olell ciloaall”

éylab U_OJJ_I
Jo Nl

cl_Salu Jg—nlig
cl_ilhmn\|

aljlp— 6. d_m.u.ll i ojlio. L§JI<:|_|.|.:>.|
465 |_15|

Joaill jujei "d olell culoaall" 6)lal J-olgi
§uhi JAUS o (Jaell diy 6 ad)l
g)la] -0 clinniliclsall ole 2 qiel ng_b
L,_0 PO Las (Jg—oll §jlalg Jgbwill
a9) J109ig (deiliall jyjeiglch oMl lnp uui

Auwgall aylgall 8_D9|

5__1aaillg

wbSpall lidin ayadi o rabhgall gls ol Al
wliocpo cyg 043 dieod tad)uilg ié ) ic
looladi wulg Laisppyg wluSyall d b deilio
dsall Jgodl acl i LasS .gelas jisl S iy
i Gl el nyg abibdl Juai o
d 639 dbiw\l dcy w jj ey Loy .deiliall

.l ogleall

Jonill 351 6)lal

6ay20Jl Jg okl g cai. ng_nAJI djlal Jlao 99
Laillbg Laedlgog Jgoll (po G-6aill culilac
dlaisall jr¢ bl 2 njg il wll d dillnog
b G deilio () plini Al wdLall ql
Jlacl d ojilll cslogleall | Jgogll Jum i

.§oaill

o9ul Jaell pcay clihnl ¢lS5

diail _lc bVl ¢Sl jgay Jnidy \
oAl el Jgai o-Le acl vy Jyaalely oyl
U_JJ|t_llJL_')J|LOI_uJJ5|9 Loging 1 iSl cilogleo
JLlaclll J4laig J-Se0 JSuiy 32l eal i
J__JSJJJ|U_D@J_QJ|U_§.OJLOJ‘O_J_J_§J.OJ|G_JJ|JM|

A J i plao lc

ciloaall” OJIJIpIJ_LlIUJ_CIJJSlJJngMI (R u—'l-'9
-0 JBNlg & yanll el igill e gl 'd_olell
cLisg.d_aSqallg o;:LoSJIJ_UQ_ugu_ILonJIJ_ngJoJ

.J16iwalllalaei wlg é183 1S Jac d iy




pgull Jlabll dilej jSyo JLaiol
Jlgll allell

¢hlaallg lgall d wwdo 6 JLablldyley j Syo Jaidl
dcgono a Al JAb 4o, Jlgaall allell og b6l a_o_lcu_o.llg
pleill jyjei e e il dylclaillg drouleill da iVl o
&2 glaunig wlhiSiwl cilj)lao d_1aiig G_IJJJ.” JAbB U0

.d_2i00g d} 610 d 1y U_o.Jl_o.bAJI

uJ_cLoJ_Q_LUI_LLcLQJI_Lm.ImeI_uJJG_lJLQ_oJIu_LonJg

@g_og_anJIJ_LudLQbMIpL_oll 1 .elilg il ISl
Laedja §.dlglall ,lc d cgingo ul_l|9JJ.] wlo_woo
a.Jero_mleLJlL_on I_m_oJ_')L_mJSJJU_UILJli_LuMIu_oL_uLﬁM
IQ_mJJJ_OJ_LQJJQIQ_O]JQ.D_QG_LO.UU_OLLO.O]_LmuLO.DGJ_LUJ

ol LnSiwdlg d ool e

IOJJJ_LIJ| ¢Lo g_JLDMlJ el bl d Jleall culo i Las
JBul gy Jus o IQ_mJLC|JJ| U Jueill (jlg I LJLo.bAJI
WlLausiwdl allao jyjei 6 ael wl ay.d cgiio g dig
paoyyeic il 6163l d_iSll cljlaall d_taiig L,_n.n.mJI

.6y Sing d_ulclai d_éyylny ualallg (lg UL

ulladallg Jgnrallg gl jyjei 0 db il od @ cramliug
U_US_OJJG_LOJJ_S?_IG_IJJJJ_LOQJLI_IIJU_” JLabll g2 drwnll

dip 00 @jghiga @gaip cylas.crelligJclaillga leill
.Gj_610qg d_iol d_toilei

u_LcLJLQbAJIa_JLCJJ_‘U_oLpJJJLbIU_oa_LH&QJIOJ_mU_Jng
dLo_bllluIJLmoa_LnuL,_olamL_LLu d_cgiio dioilei Ljlai 6]
dyodel el A5 (g oo algy )0 o llelh o aycg jjeig

.dcloig 6y Sito

Childcare Centre Celebrates
World Animal Day

The Childcare Centre at the Ports, Customs and Free Zone
Corporation celebrated World Animal Day by organizing a range
of educational and interactive activities aimed at promoting
experiential learning and developing children’s exploration and
creativity skills in a fun and engaging environment.

The celebration included an interactive educational activity to
help children discover different animal shapes. The children
sprinkled flour over animal-shaped figures placed on a table and
then lifted the figures to reveal the shapes they had left behind.
This hands-on experience encouraged curiosity and enhanced
their observation and exploration skills.

The event also featured a finger-painting activity, where the
children used colors to express their creativity through various
shapes and patterns. The activity helped develop their sensory
exploration and fine motor skills, while introducing them to colors
and textures in an interactive and creative way.

These activities contributed to nurturing the children’s creativity,
curiosity, and sensory skills, while providing an educational
experience that combined learning, interaction, and play in a safe
and stimulating environment.

The initiative reflects the Childcare Centre’s commitment to
providing diverse educational experiences that support children’s
development and enhance their understanding of the world around
them through innovative and interactive learning approaches.
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Faisal Juma Albadaiwi

Sr. Manager Commercial Inspection Section
Licensing and Services Department

NEW DESTINATIONS | 62520 cilmog

Meet NESTT.
A New Family-Friendly
Destination in Al Quoz

Looking for a destination that brings fun and
relaxation together for the whole family?
NESTT offers a unique experience combining
Euro-Mediterranean cuisine, creative play, and
stylish surroundings all under one roof.

The destination features a dedicated play area
for children aged 0-8, along with a café and
restaurant, creative workshops,and comfortable
spaces for parents to relax or work, creating an
enjoyable and well-rounded family experience.

Discover NESTT and explore a new family-
friendly destination in Al Quoz!

9

Community Service... A Deep-
Rooted Emirati Value

Community service is a deeply rooted value in the United Arab
Emirates, reflecting the spirit of giving, cooperation, and solidarity
that characterizes Emirati society. Contributing to the community
and helping enhance quality of life has become a shared
responsibility, with individuals and institutions playing an active
role in creating a positive impact.

Community service takes many forms, including volunteering,
supporting those in need, protecting the environment and public
facilities, supporting humanitarian initiatives, raising awareness,
and providing exceptional services to customers. Employees’
participation in community initiatives also provides an opportunity to
strengthen teamwork and foster a culture of responsibility and giving.

In the UAE, giving is not measured by the size of an initiative, but
by the value of the impact it creates in the lives of others. A kind
word, a simple act of support, or a volunteering opportunity can
bring happiness to someone, improve a family’s quality of life, or
contribute to a meaningful community initiative.

Let us make giving a way of life and work together to build a more
connected, collaborative, and sustainable Emirati society.
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Name: Abdulrahman Hussain Ibrahim

Title: Registration & Licensing Officer

Department/BU: Marine Registration - Dubai Maritime Authority
Date of Joining: April 2014

Main Role & Career Journey

| began my journey with the corporation as a Marine Inspector, where | was responsible for field
inspections, checking, and surveying marine vessels in Dubai waters, as well as inspecting
commercial marine facilities. Later, | transitioned to the Marine Registration section. My current
responsibilities focus on registering various types of marine vessels (pleasure, commercial, and
tourism) in Dubai, as well as issuing permits for visiting foreign yachts and marine facility permits for
both local and free-zone companies.

Key Achievements

. Driving Digital Transformation: Proposed several innovative digital solutions that
significantly enhanced and streamlined digital registration procedures within the department,
accelerating transaction times for customers.

. Corporate Representation: Actively participated in various marine exhibitions to represent
the department and the corporation, raising awareness about registration and licensing
services, and showcasing Dubai's latest marine frameworks.

. Comprehensive Expertise & Career Growth: Achieved steady career progression, gaining
comprehensive field and administrative experience in marine safety and registration over more
than 12 years of continuous dedication.

. Business Facilitation & Regulation: Contributed to regulating marine vessel registration
processes, issuing foreign yacht permits, and supporting the marine investment environment
by facilitating permits for local and free-zone marine facilities.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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